BBCC Terms and Conditions for Sales and Service

(Terms and Conditions are subject to change w/o notice.)

Warranty- All new systems come with a one year parts and labor warranty from defects in
workmanship and materials. Individual repair / replacement parts have a 60 day parts and
warranty.

There is never a warranty for software and its operation.

Customers are responsible for their own data. BBCC assumes no responsibility for data loss
and it is up to the customer to insure they are getting adequate backups. At no time will BBCC
be liable for loss of data or the recreation of loss data. There is no implied or explicit
responsibility for data.

We are not responsible for viruses and malware and associated loss of data and time.
Computers must be functional and capable of doing the requested job.
Data must be backed up before we do our work.

Physical damage such as water damage, dropping, fire, power surges, power outage, etc. are not
covered by BBCC warranty.

All warranty is determined at the discretion of BBCC.

Definitions
Part is a computer component sold to you by BBCC.

Labor is time required to physically replace the part.



